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Improving Access Questionnaire ( IAQ) 2010 
On behalf of the Practice I would like to take this opportunity to thank all our patients who filled out a questionnaire when attending the practice during September 09 
The questionnaire was for the practice to gain valuable feedback from the most important visitors to our surgeries 
YOU 
How you rated our appointment system and from your answers enable us to further improve the service provision we offer 

We were very please with the results and all our scores baring 1 were above the National mean % 

We had a total of 424 responses on a variety of questions    

Over 146 rated our appointment system good 

132 very good and 67 excellent 







